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Phonelog Update Guide 

1. Download the Zip file with the updated version of the program and open IIS 

 

2. Select the site from the left sidebar and stop it by pressing “Stop” from the 

right menu 
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3. Open the folder containing the site data by pressing “Explore” from the right 

menu 

4. Overwrite the contents of the folder with the contents of the Zip file OMITTING 

the “content” folder as it contains cases, importers, log files, site settings and 

much more 

5. Once the data has been overwritten, just start the site from IIS by pressing 

“Start” from the right menu 


